Th
con?stitutinn

of the Republic of South Africa, 1996

of’
the Constitution

has additional

Act 108 of 1996

ar Ol (318 G0 HHOO Children can report human rights

: Aare* xg“*s East London 043 722 7828 Provincial Offices. ;
I have a r'lg'ht Ch\\a‘: uxnabg Johannesburg 011 877 3750 & Ever-QOhe E
Bloemfontein 051 447 1130 equal befor
o 2 name and a Cape Town 021426 2277 . ™ L
. . Rustenburg 014 592 0694 L]
nationality Crmator 054 33239054l the law, even
From bir'tl'l_ _ NGISPIUit O13 752 8292 + Childr'eh
Chﬂdrehtcan _ Children can
repor lodge
complaints - complgihw
. uman
\ d O; t:::; ‘i}‘:’eh' LU oh the phone,
help of Child Friendly Complaints Handling in writing,
o . via email or
[ have a right f?é:izt a Guiding Principles letter.
ri . or
to be cared for. Someone

they trust.

Everyone
youhger than

In all complaints from Communication should

Best Interests of the Child o Simple Language ‘

. B - children, the SAHRC will always be in simple .
always put the child's best 'i"gupage :?':9 ';"“r"t‘:f LA Children can also 18 g‘ear's OId. 1S
. i are appropriate 10 - =
interests first. child’s age, ability, and : wrrite to ug at: a h. 1 d 5 th
context.
SAHRC chila 1n \he
. - » I P TPRITE.  ETPRRRI A ACA g8 RRARLAL Pri-v-a'te Bag‘
I have a right o it eyes of the
to food. ect Mother Tongue Houghton,
Communication should Wherever possible and Johannesburdg,
o o always be honest and practical, as a first priority, 2014
v respectful. communication should
always be in the mother
Rapport tongue of the child.
Establish a connection with the child as All ihformation
soon as possible. .
P shared with the

e oo/ Commission by
0 PP (T ) PP S B @5 I SRR : a child wrill be
The et

I have a home SAHRC oTBringing in the Law °Follow Up - 48 confidential.

he Commission will

P'LI.tS immediately report all The Commission
ahd a- saf.e h,ldr.eh,s Comp|aints by children will follow up all .
. chl involving abuse of a child or a complaints reported
Place tO llve, best person with a mental by a child within 48
disability to the authorities. hours. : o
first. We The {o education
wi]l b ......... * CommiSSiOh
will listen to ahd 1o go to
always try Investigate o No Rejection you, talk to you school
to do wha-t The Commission will make a The Commission will not about your i
decision on investigating reject a complaint from a .
iS beSt 'FOI" complaints from children as child if the child does not complamt, and
soon as possible after reporting have all the information they keeP you
abuse to the authorities. need.

informed of
progress.

I have a right
to health care.

y ) The SAHRC is concerned about the violation of children’s human rights and is committed to protecting
children and to investigating human rights violations lodged by children. The SAHRC has adopted special
measures and guidelines for complaints lodged by children.
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